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The Urban Academy COVID-19 Safety Plan has been created in order to help ensure not only the 
health and safety of students and their families, but also the ability to offer a high-quality educational 
environment that our parents have come to expect. Our goal is that students reconnect with their peers 
and teachers, continue to pursue their love of learning and are ultimately able to grow into their 
potential.  

The following information is provided to parents in preparation for Back to School in September 2020. 
We are looking forward to welcoming our students and our families back from their summer holiday. 
This return to school plan provides information regarding a safe return to the classroom for students 
and staff of Urban Academy according to the direction schools were provided by the Minister of 
Education, Minister of Health and the Provincial Health Officer. This is our initial plan, and we will 
reassess how things are going on a daily and weekly basis to potentially re-adjust as needed. So 
please be aware that things may change slightly as we progress and welcome the student body back 
to school. This outline contains further details on the following: 
 

In-Class Learning 3 

Cohort Planning 4 
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Urban Academy COVID-19 Safety Plan Parent Package – Updates 

 
Please note the following changes to our COVID-19 Safety Plan in Version 9.0: 
 
March 29, 2021 - Use of Masks 

Due to the recent rise of COVID-19 cases in BC, non-medical masks will now be required at all times 
for Grade 4 to 12 students, staff, volunteers and visitors while indoors, at school and while on a bus. 
This includes when sitting or standing at their seat or workstation in a classroom. 
 
February 15, 2021 – COVID-19 Safety Plan 

The plan has been renamed to encompass an on-going plan to ensure the safety of students and 
staff at all times, and to continue to provide the high-quality, in-class educational environment that 
our community has come to expect. 
 
September 23, 2020 – Health Checklist 

Section added to Health & Hygiene on page 15. 
 
September 23, 2020 – Appendix B – Health Checklist 

Appendix B added on page 19. 
 
September 17, 2020 – Preparation & Communication 

Section added on page 15. 
 
September 17, 2020 – Appendix A – Preparing for COVID-19 Communications 

Appendix A added on page 17. 
 
September 1, 2020 - Use of Masks 

The following guideline was issued by the Ministry of Education and the Provincial Health Officer in 
the Provinces updated operation guidelines: 

o “Non-medical masks are not recommended for elementary school students due to the 
increased likelihood they will touch their face and eyes, as well as require assistance to 
properly put on and take off their mask (requiring increased close personal contact from school 
staff).” 

All references to the wearing of masks throughout this plan now recommend that students from JK to 
Grade 4 are not required to wear a non-medical mask in school, however, students from Grade 5-12 
are still required to wear a non-medical face mask when in common spaces, while transitioning 
between classes and outside of their learning cohorts. 
 
September 1, 2020 – In-Class Learning 

Seesaw for JK to Grade 4 students, and Google Classroom for Grade 5-12 students will continue to 
be the platforms upon which parents, teachers and students are connected with one another and 
information is shared. 
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In-Class Learning 

The Urban Academy COVID-19 Safety Plan has been developed, and is updated, in line with the 
Provincial COVID-19 Health & Safety Guidelines for K-12 Settings. The safety protocols included in 
this plan will help ensure that students and staff are safe and will allow Urban Academy teachers to 
deliver the excellent instruction that our families have become accustomed to. 

For UA students or their families who are immunocompromised, we have been given the following 
directives by which to operate. According to the Provincial Health Officer (PHO) and the BC Centre 
for Disease Control (BCCDC), most children who are immunocompromised can return to in-class 
instruction when safety measures are in place. Protective self-isolation is only recommended for 
children who are severely immunocompromised, as determined on a case-by-case basis. 

The advice from the PHO and BCCDC for parents/caregivers of children with complex medical 
conditions or underlying risk factors, or parents/caregivers who are immunocompromised themselves, 
is to consult with their medical health care provider to determine the level of risk regarding a child’s 
return to in-class instruction. Parents/caregivers seeking an alternative to in-class instruction, and who 
do not wish to register their child in a distributed learning program or homeschooling, will be required 
to obtain a doctor’s note indicating the need for accommodations due to health-related risks. School 
districts and independent school authorities are expected to work with these families to ensure 
continuity of learning and supports. 

At Urban Academy, as per these directives above, all teaching will be done in person. Seesaw for JK 
to Grade 4 students and Google Classroom for Grade 5-12 students will continue to be the platforms 
upon which parents, teachers and students are connected with one another and information is shared.  

https://www2.gov.bc.ca/assets/gov/education/administration/kindergarten-to-grade-12/safe-caring-orderly/k-12-covid-19-health-safety-guidlines.pdf
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Cohort Planning 

As outlined by the Ministry of Education, schools are required to limit the cohort sizes that students will be 
part of in their interactions at school. Urban Academy is fortunate to have the facility we do, including the 
significant number of outside decks to allow cohorts to move safely through the building and use the space 
we have to our maximum potential. 

At Urban Academy, each grade has a maximum of two classes with up to 19 students each. Many grades 
have between 12-16 students per grade. Each grade from JK to Grade 4 will be its own cohort, for a 
maximum of 38 students per cohort. All of the students in Grades 5 and 6 will be combined into the same 
cohort. Urban Academy’s high school cohort is Grades 7-12 and will include 76 students. This does not 
mean there will be combined classes, simply activities such as recess or assembly where students may 
share a common space can take place within the cohorts. 

JK to Grade 6 Cohorts  

Cohorts in Grades JK-6 will ensure the following:  

● Core curriculum subjects will be taught in homeroom classes, by homeroom teachers. 

● Students will eat their lunch in classrooms, minimizing transitions.  

● Students will be provided with recess / body breaks on a schedule that allows for single cohorts 

to access outside spaces. We have instituted a varied recess schedule (both morning recess 

and lunch) that allows for students to move within the building using assigned stairwells and 

hallways, without contact with other cohorts. Classroom teachers and support staff will 

supervise their own cohorts during recess breaks.  

● Where possible, specialist teachers will come to the designated homeroom class. PPE will be 

worn by specialty staff who may come in contact with multiple cohorts. 

● Junior Kindergarten to Grade 3 students are not required to wear a mask in school or on school 

buses. Elementary students’ mask use should be based on their personal or family/caregiver 

choice, and their choices must be respected. 

● All middle school students are required to wear a mask or face shield (in which case a non-

medical mask should be worn in addition to the face shield) in school – both within and outside 

of their learning cohort except when: 

○ sitting in (or standing at) their seat or desk/workstation in a classroom or learning space 

where social distancing (2m) is possible; 

○ there is a barrier in place; 

○ eating or drinking; 

○ outdoors. 

● All technology is 1:1 - labeled and sanitized daily. 

● Extra-curricular activities may be offered for specific learning cohorts before, after or during 

recess breaks. Students participating in extracurricular activities will be supervised and 

instructed either by their designated homeroom teacher, support staff or specialty teacher. Any 

staff member that supervises students within or outside of their designated learning cohort will 

wear PPE, follow social distancing guidelines (2m) and follow hygiene protocol. 

● Classroom teachers will have access to outside spaces, and when appropriate will utilize 

outdoor spaces for recreation, movement and learning. 

● Students have assigned supplies either individually or by cohort. 
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● Students will continue to be assigned lockers organized by cohort. 

 

High School Cohorts  

Our Grade 7-12 cohort will ensure the following: 

● Specific classrooms are designated for high school curricular subjects. 

● This cohort has a designated pod of classrooms, lockers and student storage for belongings. 

● All technology is 1:1 - labeled and sanitized daily. 

● Extra-curricular activities may be offered for specific learning cohorts before, after or during 

recess breaks. Students participating in extracurricular activities will be supervised and 

instructed either by teachers or support staff assigned to this cohort. Any staff member that 

supervises students outside of their designated learning cohort will wear PPE, follow social 

distancing guidelines and follow hygiene protocol. 

● All high school students are required to wear a mask or face shield (in which case a non-

medical mas should be worn in addition to the face shield) in school – both within and outside 

of their learning cohort except when: 

○ sitting in (or standing at) their seat or desk/workstation in a classroom or learning space 

where social distancing (2m) is possible; 

○ there is a barrier in place; 

○ eating or drinking; 

○ outdoors. 

● Teachers working with cohorts within or outside of their designated cohorts will wear PPE and 

follow social distancing guidelines (2m) and follow hygiene protocol. 

● Desks will be placed with adequate spaces between them and not in ‘pods’ or face to face 

groupings. 

● Students provide and monitor their own supplies - no communal supplies provided by teachers. 

● Students will continue to be assigned lockers organized by cohort.  

● Within the science lab, tools and supplies will be assigned per learning cohort. 

● High touch surfaces will be wiped with disinfectant prior to any table or lab work. 

● Any shared equipment will be disinfected between cohorts. 
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Drop Off/Pick Up & 

Transportation 

In order to ensure the safety of staff 
and students, parents will not have 
access to the facility, including for 
pick up and drop off. Please take note 
of the following pick up and drop off 
information as they are slightly 
different from how they were in June. 
Please be punctual in order to 
minimize gatherings of parents and/or 
students outside of the facility. Out of 
School Care is available for students 
up to 12 years of age if you do require 
your child to be dropped off earlier 
than the start of school, or if they are 
required to stay late after school. 
Please ensure they are pre-

registered for Out of School Care if you should require this service. 

Take note that in this restart plan, both start and end times for your child may have been slightly 
adjusted to ensure opportunities for both parent and student gathering have been reduced. Pay close 
attention to the locations for student drop off and pick up as specific grades are allocated to specific 
drop-off and pick-up locations. The following grid outlines your child’s drop off window and location as 
well as pick up time and location. 

 

Grade 
Drop Off 
Window 

Drop Off Location 
Pick Up 

Time 
Pick Up Location 

JK 8:45-9am 
Jr. Wing Rousseau 

Entrance* 
2:55pm 

Main School 
Entrance 

Kindergarten 8:30-8:45am 
Jr. Wing Rousseau 

Entrance* 
3:05pm 

Jr. Wing Rousseau 
Entrance 

Grade 1 8:30-8:45am 
Underground turn around 
or main school entrance 

3:10pm 
Main School 

Entrance 

Grade 2 8:30-8:45am 
Underground turn around 
or main school entrance 

3:10pm JK Deck** 

Grades 3 8:30-8:45am 
Underground turn around 
or main school entrance 

3:10pm 
Jr. Wing Rousseau 

Entrance 

Grade 4 8:30-8:45am 
Underground turn around 
or main school entrance 

3:10pm 
Stairwell 2 Entrance, 

Rear of School 

Grade 5 8:30-8:45am Underground turn around 3:20pm Main School 



COVID-19 Safety Plan - Version 9.0 – March 2021  

or main school entrance Entrance 

Grade 6 8:30-8:45am 
Underground turn around 
or main school entrance 

3:20pm 
Main School 

Entrance 

Grades 7-12 8:15-8:30am 
Stairwell 2 Entrance Rear 
of School, Or Main School 

Entrance 
3:30pm 

Stairwell 2 Entrance 
Rear of School or 

Main School 
Entrance 

*Junior Wing Rousseau Entrance: Is the single door entering into the JK/K wing accessible by 
Rousseau Street. The entrance will be denoted with a sign, and 2m stickers will be on the ground 
indicating where guardians/students may stand while waiting. 

**JK Deck: Adults will be asked to wait at the black gate located off the JK deck at the South East 
corner of the school. Once the adult is there and prepared to pick up their child, the child will be 
released to the appropriate adult. 

Drop Off 

Drop off windows have been assigned by grade grouping in order to support families with multiple 
students in different start times and to reduce gatherings of parents and/or students at various 
entrances/exits.  

Students from Kindergarten to Grade 12 are able to be dropped off in the underground roundabout 
which will be well staffed with Urban Academy staff wearing appropriate PPE. Students in Grades 7 
and above who are not dropped at the roundabout to enter into Stairwell 2, may enter through the 
main front door. 

JK and K guardians who have purchased parking passes are required to drop their children off at the 
Junior Wing Rousseau Entrance by the Kindergarten classrooms. The undercover sidewalk wraps 
south down Rousseau Street and turns left around the building. Spaces will be marked at a 2m 
distance. 

JK and K guardians will say goodbye to their children who will transition to their teacher at the Junior 
Wing Rousseau Entrance door. Students will be well supported in their transition to class. 

Students who are dropped off earlier than their assigned window will be asked to wait outside, at 2m 
physical distancing. 

Students from JK-Grade 3 are not recommended to wear a mask as per the guideline issued by the 
Ministry of Education and the Provincial Health Officer in early September 2020. Since March 2021 
students from Grade 4-12 are required to wear a mask entering the building, and when transitioning 
through common space or on the school bus. 
 

Pick Up 

Pick-up times have been slightly staggered to ensure that parents and students can leave the site 
without gathering. Students registered in OOSC or on the UA Bus will be accompanied to the 
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appropriate locations. Please refer to the grid above to determine when and where your child will be 
released. Students up to age 12 who have not been picked up within 15 minutes of their dismissal 
time, will be registered in Out of School Care for the afternoon and the parents will be invoiced 
accordingly.  

Grades 7+: Dismissal for Grades 7-12 will be as it usually is, going home on transit, walking, meeting 
families at agreed-upon locations or later in the parkade after 3:40pm. Students in Grades 7-12 will be 
dismissed from their classrooms and may exit the school through stairwell 2 or the front entrance.  

Please Note: Younger students waiting for older siblings to be dismissed will be supervised 
until their older sibling is dismissed. 
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UA Bus 

The UA Bus is run by Luxury Transport. They are and will continue to follow the parameters and 
requirements as set out by the health authority including: 

● Regular and rigorous cleaning/disinfecting. 

● A barrier between the driver and students. 

● Loading from back to front of the bus. 

● Unloading from front to back of the bus. 

● Should space allow, every other seat will remain empty and sibling groups will sit together. 

● Students from Grades 4-12 are required to wear a mask for the duration of the bus journey, 
unless they obtain a doctor’s note indicating the need for accommodations due to health-
related risks. Students from JK-Grade 3 are not recommended to wear a mask. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Facility Use 

Urban Academy is in a fortunate position to be able to reduce the student to student and student to 
staff interaction based on the design of our facility. A new HVAC system, numerous play decks, wide 
hallways and a large number of entrances and exits will allow for the safe movement of students 
throughout the school and reduced interactions between people. 

Movement throughout the facility will be minimized. Classes will be scheduled for staggered lunch 
breaks and deck times. There are directional stickers on the floors, barriers set up to ensure a safe 
flow of travel and other signage reminding staff and students of school protocols. Doors will be propped 
open as much as possible, and when it does not compromise security to reduce the need for contact 
for potentially high-touch surfaces. 

Specialist instructors (French, ADST, Music, Drama, PE) will as much as possible and as appropriately as 
possible instruct in the student’s homeroom. They will be asked to wear a face covering and ensure a safe 
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physical distance (2m) is maintained. The gym, music room and library will continue to be used but 
appropriate cleaning measures of equipment and fixtures will be taken between cohorts.  

Since March 2021, all students from Grades 4-12 will be required to wear their masks when leaving their 
classroom, including using the washrooms. A maximum of two students will be permitted in the washroom 
at any given time. Students will be required to wait on designated floor markings if washrooms are 
occupied. Students will be required to physically distance when waiting in line for the washrooms.  

Out of School Care students will use the multipurpose room before the start of school, and students will 
be dropped off at their classrooms at the appropriate time. For after school Out of School Care, JK and K 
students will remain in the junior wing licensed OOSC spaces.  

OOSC attendees in Grades 1-6 will be grouped in age cohorts that reflect continuity between learning 
cohorts. PPE will be worn by staff and students, and social distancing guidelines (2m) will be instituted 
where possible. Parents will meet their children at the door and do not enter the facility. Staff will ensure 
that parents / guardians sign students in and out to meet licencing regulations at the entrance to the facility. 
OOSC staff will take children's temperature upon arrival and ask the family / child symptom specific 
questions as outlined in Fraser Health Authority’s daycare licensing documentation. 
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Facility Cleaning 

Urban Academy has put in place an enhanced and thorough facility cleaning and disinfecting plan. 

We will ensure that the facility is cleaned and disinfected regularly. The daily cleaning schedule will be 

conducted by support staff and OOSC staff, as well as both day and evening custodial staff. Cleaning 

will focus on regular cleaning of high touch locations, washrooms, classrooms, shared spaces and 

equipment. Deep cleans will occur in the evenings to ensure the facility is prepared for the next day. 

 

Physical Distancing 

Physical distancing strategies will be in place for students and staff outside of one's 
cohort. Strategies are as follows: 

● 2m markers at: 

○ wash stations; 

○ bathrooms; 

○ changerooms; 

○ entrances/exits for parent and student drop-offs and pick-ups. 

● Increased opportunity for non-contact drop-off through underground roundabout. 

● Staggered dismissal of students to avoid congregation of adults and students. 

● Arrow signage for directional walking. 

● Locker pods will be used as physical barriers between cohort groups. 

● Designated stairwells for learning cohorts - scheduled breaks that minimize student traffic in 
hallways, corridors and stairwells. 

● Administrative offices closed - access by appointment and PPE must be worn. 

● Staff will eat lunch in grade / learning cohorts to avoid gathering in common spaces. 
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Specialist Classes & Field Study 

Arts courses including Drama, Music and Band 
at Urban Academy have been given special 
consideration, attention and planning. 
Athletics, as well as the equipment and spaces 
used has also been given special 
considerations. As these courses operate 
within shared spaces, heightened cleaning 
protocols and attention to use of space will be 
observed. As of March 2021, all students from 
Grades 4-12 will wear masks when in common 
areas and while transitioning to specialist 
spaces. No in-person inter-school arts or 
athletic events will occur at this time. Students 
from JK-Grade 3 are not recommended to 
wear a mask. 

Specialist teachers have been assigned to a 
limited number of students, minimizing exposure to students. Teachers will be assigned to a specific 
cohort and when supporting or teaching within or outside of their cohort will wear PPE, follow social 
distancing guidelines (2m) and hygiene protocols. 

The following processes will help ensure student and staff safety in specialist classes. 

Band (Grade 6+) 

Under the supervision of teaching and support staff, students will:  

● Participate in band within learning cohorts - social distancing will be practiced where 
reasonable. 

● Have access to disinfectant wipes and hand sanitizer. 

● Have access to running water in the music room for disinfecting band instruments. 

● Use individually assigned instrument masks for woodwind and brass instruments to reduce 
the flow of moisture and reduce exposure. All covers will be stored in instrument cases, 
students will have access to ziplock bags to transport covers home for cleaning as required. 

● After putting instruments in the appropriate case - carry the case to the storage room, enter 
one at a time, wipe down the handle on the case and exit the storage room. 

● Wipe down the chair, music stand and percussion instruments that have been used. 

Music 

Protocols will be as follows: 

● Social distancing will be practiced where reasonable. 

● Teachers that may work with numerous cohorts will wear PPE during instruction within and 
outside of their cohort. 

● Students are required to wear PPE when singing. They will leave a labeled mask at school to 
ensure they have one for use in music. 

  



COVID-19 Safety Plan - Version 9.0 – March 2021  

Drama 

The following protocols will be followed by students and staff taking part in drama classes: 

● Students will stay within their cohorts for drama class. 

● Teachers will wear PPE when teaching within and outside of their cohorts. 

● Students will not use props / equipment in the performing arts facility. 

● If technology is required students will use assigned devices stored as indicated in technology 
use. 

Physical Education and Athletics 

The following protocols will be followed by students and staff taking part in physical education and 
athletics: 

● Students from Junior Kindergarten to Grade 5 will wear their PE uniform on days they access 
the gym. Junior students will not be required to access the change rooms used by other 
cohorts. 

● All PE classes are taught in learning cohorts. 

● Teachers should plan physical activities that: 

o Do not involve prolonged physical contact (i.e. physical contact beyond a brief 
moment) or crowding. For example, activities such as tag or touch football are low-
risk, whereas activities such as wrestling or partner dancing should be avoided. 
Teachers are encouraged to adapt activities where possible to reduce physical 
contact. 

o Support physical distancing (2m) outside of learning groups. 

● K-12 staff are required to wear masks during PHE/outdoor program classes when they are 
indoors, unable to maintain physical distancing (2m), and a barrier is not present. 

● In middle and secondary schools: 

o For high intensity exercise activities (that significantly increase respiration rates): 

▪ If indoors and the activity is stationary, students and/or fitness equipment (eg. 
stationary bikes, treadmills, weight training equipment, etc.) should be spaced 
2 metres apart. If indoors and the activity involves movement, ensure there is 
ample space available to reduce the likelihood of physical contact beyond a 
brief moment. 

▪ Activities should take place outdoors, or be replaced with low-intensity 
exercise activities, if the conditions above cannot be met. 

▪ Wearing masks during high-intensity exercise (indoor or outdoors) is 
left to personal choice, however masks cannot replace the need for 2 
metres between students and/or fitness equipment during high-
intensity stationary exercise indoors. 

▪ Guidance for high intensity exercise activities applies within and between 
learning groups. 

o For low intensity exercise activities, middle and secondary students are required to 
wear masks when they are indoors, unable to maintain physical distancing (2m), and 
a barrier is not present. 

● Teaching aids will be disinfected if used for multiple cohorts. 

● Specialist teachers who work with more than one cohort will wear PPE, and physically distance 
at all times. 

● Grade 4-12 students will wear masks when on community outings with staff - ie. playgrounds. 
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● Students in Grades 6-12 will change in designated change rooms. No two classes are 
permitted to use the change rooms at the same time. Cohorts will wait outside the change 
room until all students from the previous class have vacated. Markers will be placed 2 metres 
from doorways. 

● Physical distancing will be maintained between staff and students within and outside of their 
cohort. 

● Physical distancing will be maintained if students are working outside of the learning cohort. 

● Intramurals and athletics may be available, grouped in learning cohorts. Any announcement 
on athletics will be based on guidelines from the Ministry of Education. 

Field Study 

● All field study will be approved by the Head of School. 

● All field study will follow transportation guidelines as set out by the Ministry of Education. 

● Parent drivers will not be used while in stages 2 - 4.  

● Outdoor Education experiences will be encouraged. 

● Field trip numbers will be within the prescribed numbers and within learning cohorts 

● Risk assessment procedure will be done by the teacher responsible for planning and the risk 
assessment manager. 

● No overnight field study will occur. 

● Any location considered for field study will provide supervisors with their COVID-19 operating 
plan and ensure it is in compliance with Urban Academy’s plan. Plans will be shared with the 
HoS and, as appropriate, shared with parents and the school community. 

 

Food and Water in Classrooms 

● Students will be required to bring water bottles as the water fountain mouth spouts will not be 
functioning. Students will be able to fill their water bottles up with water should they require it. 

● Food is not to be shared and will be eaten in classrooms or out on the decks, according to the 
schedule devised for lunch break within cohorts. 

● PAX hot lunch service, which is prepared and run by parents, will not be running this fall, but will 
be reassessed in the new year. 

● Lunch services run by The Lunch Lady will continue to serve UA families two days a week and will 
adhere to additional safety measures. 

 

PPE Expectations 

The following guideline was issued by the Ministry of Education and the Provincial Health Officer in 
the Provinces updated operation guidelines: 

o “Non-medical masks are not recommended for elementary school students due to the increased 
likelihood they will touch their face and eyes, as well as require assistance to properly put on 
and take off their mask (requiring increased close personal contact from school staff).” 

 

Students from JK to Grade 3 are not required to wear a non-medical mask in school, however, since 

March 2021 students from Grade 4-12 are required to wear a mask or face shield (in which case a 

non-medical mask should be worn in addition to the face shield) in school – both within and outside of 

their learning cohort except when: 
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○ sitting in (or standing at) their seat or desk/workstation in a classroom or learning 

space; 

○ there is a barrier in place; 

○ eating or drinking; 

○ outdoors. 

All UA students and staff were supplied with a reusable mask at the beginning of the 2020-2021 school 
year, and we recommend that each student and staff member has a supply of at least four additional 
reusable masks to ensure a clean mask each day. Please ensure student masks are marked with their 
names. We require that students leave one mask at school in addition to the one they will be wearing 
to and from school. It is the parent’s responsibility to ensure cleanliness of student masks at all times.  

It is not required that students wear their specific UA mask if they have another preferred mask as 
long as it fits properly and is not a distraction. We encourage parents to provide reusable bags for 
students to place their masks in. If masks are lost or found unattended, they will be placed in a ziplock 
bag and returned to the student for cleaning. In the event that a mask cannot be worn an alternate 
disposable mask will be provided for the day. 

All students of all ages are required to wear face coverings in their approach and departure from the 
facility and during transitions where students are moving in common spaces. However, students and 
staff have the option to wear PPE at any time, should they choose. Should students work with teachers 
outside their cohort, those teachers will be required to wear a face covering. Should students gather 
together with other students who are within and outside of their cohorts, all students present will be 
required to wear face coverings and practice physical distancing (2m) if possible. Students and staff 
within the same cohort must wear face coverings and/or maintain physical distance and should reduce 
physical contact as much as possible.  

All guardians who accompany their children to school entrances or wait outside to pick students up 
from school exits, are required to wear face coverings and physically distance.  

UA instrument coverings (instrument masks) will also be provided to students with brass and wind 
instruments. These coverings will help reduce droplets from escaping from the instruments.  

Staff will be provided with both non-medical masks and face shields. Masks will be worn by all staff at 
all times within and outside of their cohort, with the exception of eating or drinking, or working by 
themselves at their workstation, or when there is a barrier available. All staff will wear a mask upon 
arrival and departure. 
 

Technology & Materials 

Students are asked to only bring necessary items to school. Toys, supplies and other personal items 
should be left at home. Technology will be provided to each Urban Academy student as required. Urban 
Academy has purchased sufficient technology so that each student is assigned their own technology 
appropriate to grade and curriculum, this includes headphones. Students will be taught hygiene protocols 
to maintain cleanliness. Technology will be sanitized on return to the charging station and when collected 
by the student at the beginning of the day. These devices are not to go home with students but will be 
kept at school and used for in-class learning. 

Students are not encouraged to bring cell phones to school however, we know that they are necessary 
in certain situations. Therefore, we request that students check their cell phones in at the Administration 
Office upon arrival each morning - phone caddies will be located on a table outside the Administration 
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Office. There will be sanitation supplies for students to wipe phones when they are dropped off, and 
when they are picked up from the caddy. Students are assigned a specific slot for their device. 

Materials and manipulatives will be used in teaching and hands-on learning. Supplies will be kept clean 
in the following manner: 

● Manipulatives and learning materials will be assigned to grade cohorts. Junior Kindergarten and 
students attending pull out programs will have individual supplies dedicated per student. 

● Laminated materials will be disinfected daily if used as learning resources. 

● Toys in Early Education (Junior Kindergarten and Kindergarten) will be designated to the learning 
cohort, anything visibly dirty will be removed as required and toys will be washed as appropriate 
on a weekly basis. 

All technology is 1:1 - labeled with the student’s name and sanitized daily. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Health & Hygiene 

Prior to the start of the school year, guardians were sent a declaration of health through our student 
information system: MySchool. Guardians were required to attest to the fact that they have assessed 
the health of their children each day before arriving at the site. If a child presents any symptom of 
illness, during the school day they will be asked to put on their PPE, segregated and supervised in 
the medical room. Guardians will be required to pick their child up as soon as possible and keep them 
at home until symptom free or cleared by a physician. 
 
Urban Academy students will be required to wash their hands: 

● Upon arrival to their classrooms. 



COVID-19 Safety Plan - Version 9.0 – March 2021  

● Before and after any transition (including washroom breaks). 

● Before and after consuming food, and prior to their departure for the day. 

● After sneezing or coughing into their hands. 

● Whenever hands are visibly dirty. 

Sanitizing stations have been placed on each floor, and wipes and sanitizer are available in all 
classrooms. Sinks are identified and designated per cohort, disinfecting soap and paper towels will 
be available and restocked as necessary. Staff will also be required to follow hand washing protocols. 

Health Checklist 

The BCCDC guidelines for schools are firm. If a student, staff member or any other adult has 
symptoms of a cold, influenza, COVID-19 or any other infectious respiratory disease, they must not 
enter the school. 

Students should stay home and self-isolate if they have: 

● Symptoms of COVID-19. 

● Travelled outside of Canada in the last 14 days. 
● Identified as a close contact of a confirmed case or outbreak. 

Parents are asked to screen children for the following symptoms daily: 

● Fever. 

● Chills. 

● Cough or worsening of chronic cough. 
● Shortness of breath. 

● Loss of sense of smell or taste. 

● Diarrhea. 
● Nausea and vomiting. 

Based on the above guidelines, please read the statements on Appendix B of this document and 
acknowledge the practice to review your child’s health on a daily basis. 
 

Preparation & Communication 

As we face the reality of living, working and learning in a region impacted by the COVID-19 pandemic, 
Urban Academy is proactively communicating with our families with regard to what may happen should 
a UA student or member of staff be either exposed to or diagnosed with the virus. We have learned 
from the Fraser Health Medical Officer, and from other BC schools that have had exposure events 
over the last few months, and want to ensure that our families are well prepared and understand the 
information that we will know and be permitted to share, and the role of the local Health Authority. 

Appendix A - Preparing for COVID-19 Communications outlines the process that would take place, 
and our interaction with the Health Authority should a student or staff person become exposed or 
contract the virus. Please review the information so that you too are aware of the process that will take 
place in such an event. 
 

Parent Community Activities 

Urban Academy has an active and engaged parent community. Activities are planned and led by our 
Parent Auxiliary (PAX), Gala Committee and supported by our Parent Volunteer Coordinator. Work is 
currently underway by parent leaders in the areas of PAX, Volunteer Coordinator and Gala to 
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determine how to best connect our community together in a time where physical separation is required. 
Parent leaders will continue to share information in the coming weeks with dates and details for 
activities this fall. 
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Appendix A – Preparing for COVID-19 Communications 

The following information has been prepared in order for families to know what Urban Academy is able 
to share, and what may take place in the event of an exposure or confirmed COVID-19 case. 
Significant lessons have been learned from speaking with other schools who have been impacted. It 
has become evident that the mitigation strategies put in place such as staying home when sick, 
washing and sanitizing hands regularly, using PPE when necessary, and using a cohorting system is 
extremely effective. These measures continue to limit exposures to as few students as possible, and 
the speed at which information can be shared can stop the spread nearly immediately. 

We continue to be very pleased with the way all members of our community and especially our 
students are responding and supporting the safety protocols that we have in place. We also know that 
many Urban Academy families are taking extra precautions, especially as we have welcomed our 
students back to in-person learning. Despite all of this we know there is a chance that COVID-19 will 
still be inadvertently contracted by a member of our community, and so we want you to be aware of 
the process for communicating with you should this occur.  

 

In the Event of an Exposure 
Should UA have an exposure event, or a confirmed case of COVID- 19 in our UA community, the 
information that the school can share will be restricted due to privacy legislation. Most important to 
note is that all of the communication from the school regarding the exposure event will be vetted and 
approved by the Medical Health Officer for the Fraser Health Authority. We will endeavour to 
communicate in as timely a manner as possible and share as much information as we can while 
respecting the privacy legislation that both the Fraser Health Authority and UA are governed by.   

In the event that there is an exposure event or a confirmed case in our school community, it will be 
reported to the Fraser Health Authority (FHA). At this point, Urban Academy may or may not know 
about the situation. If a student or staff member receives a confirmed positive COVID-19 test result, 
Public Health follows a rigorous protocol: 

● Contact tracing is initiated to determine how the individual was infected and who they were in 
close contact with. 

● Fraser Health Authority will identify and notify close contacts who may be at an increased risk 
and advise them to self-isolate and monitor for symptoms for 14 days. 

● Only Public Health can determine who is a close contact. Learning groups, friends or other 
connections may not be determined to be a close contact. 

● Public Health staff works closely with the school and school district throughout the case and 
contact management process to maintain close communication with the school community. 

 
https://www.fraserhealth.ca/health-topics-a-to-z/coronavirus/school-notifications#.X2OAV5NKhJW 

 
The focus of the contact tracing team is to quickly and efficiently isolate individuals who may have 
been exposed, at the levels outlined in their criteria, so that there is the least amount of impact to the 
wider community. Only once they have completed these steps, will they, in partnership with the BC 
Centre for Disease Control, send notification to our broader parent and staff community. Urban 
Academy will then be instructed when and what to communicate to our community.  

  

https://www.fraserhealth.ca/health-topics-a-to-z/coronavirus/school-notifications#.X2OAV5NKhJW
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Urban Academy’s Responsibility 
Should Urban Academy experience a COVID-19 exposure event, the information that the school is 
permitted to share with our community is restricted and will be approved by the Health Authority, in 
adherence to privacy legislation. We will not be allowed to disclose the name, class, or grade of any 
student or staff member who may have contracted the virus. While we know that this will cause some 
anxiety, this is necessary to protect the privacy of individuals and families. 

Given the tight networks within our community, as well as the prevalence of social media and other 
communication tools, it may be the case that impacted individuals choose to share information before 
Urban Academy is permitted to do so. Please know that official communication from the school will 
come as quickly and transparently as regulations permit but is unlikely to be as timely as you have 
come to expect due to the reasons above. 

If your child has contracted the virus or has been asked by FHA to self-isolate, please do connect 
directly with your Head of School. Urban Academy will develop a support plan to ensure your child’s 
continuity of education during that time. Any communication to the school will be held in utmost 
confidence.  

We hope that this information gives you some clarity with regard to our responsibilities and 
requirements should a student or staff person contract the virus, as well as an outline of how 
information will be shared. We are hopeful that we will not have to enact the plan, however we wish to 
be prudent and ready should a case arise. We are grateful to our community for their ongoing trust 
and support as we learn and grow in this new reality alongside your children. 
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Appendix B – Health Checklist 

The BCCDC guidelines for schools are firm. If a student, staff member or any other adult has 
symptoms of a cold, influenza, COVID-19 or any other infectious respiratory disease, they must not 
enter the school. 

Students should stay home and self-isolate if they have: 

● Symptoms of COVID-19. 
● Travelled outside of Canada in the last 14 days. 

● Identified as a close contact of a confirmed case or outbreak. 

Parents are asked to screen children for the following symptoms daily: 

● Fever. 

● Chills. 
● Cough or worsening of chronic cough. 

● Shortness of breath. 

● Loss of sense of smell or taste. 
● Diarrhea. 

● Nausea and vomiting. 

Please read the statements on Appendix B of this document and acknowledge the practice to review 
your child’s health on a daily basis. 

If I cannot answer “yes” to the numbered statements below, I will: 

● Not send my child to school. 
● Notify the school of my child’s absence. 

● Call 8-1-1 to seek medical advice. 
 

1. My child is not experiencing any symptoms of illness such as: 

● Fever. 

● Chills. 

● Cough or worsening of chronic cough. 
● Shortness of breath. 

● Loss of sense of smell or taste. 

● Diarrhea. 
● Nausea and vomiting. 

● Malaise (severe fatigue or feeling generally unwell). 

If my child develops these symptoms while at school, I agree that I will pick up my child immediately 
upon being notified by the school. I will not return my child to school until (s)he is symptom-free or 
has been cleared as non-contagious by provincial or local public health authorities. 

2. My child: 

● Has not travelled to countries outside of Canada (including the United States) in the last 14 
days. 

● Has not had close contact with a person with confirmed COVID-19. Note: This means you 
have not been contacted by your health authority’s public health team. 

I acknowledge and agree that my child will follow the safety and hygiene protocols as well as the 
recommended guidelines of the Province of British Columbia, the BC Public Health Agency, and 
Urban Academy in order to curb the spread of COVID-19. 
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